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We want to begin this quarterly newsletter by

thanking everyone who has continued to come

together to fundraise for our work, as well as the

organisations who support us so that we can keep

projects running for those who desperately need

them.

Over the last few weeks we have been incredibly busy

preparing for Refugee Week and completing the

compilation of our annual report. Although our annual

report is still under review, we have included some of

the statistics within this report. We have also been

carrying out impact reports in order that we can see

where celebrate the success of projects, make

necessary changes based on client feedback and

apply for continued funding.

THANK YOU TO OUR
FUNDERS AND
SUPPORTERS
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Our general advice drop in is continuing to stay busy however, thanks to carrying out feedback reports, we have
decided to introduce a new appointment system to reduce people’s wait times and give people security that they
will be seen on the day they attend. 

So far, we have found this hugely beneficial as even if people turn up without an appointment and we don’t have
time to see them, we can book them an appointment for the next week and so people are satisfied their issue will
be dealt with. 

We still currently allow a limited number of drop ins on a Monday and Wednesday in order that any urgent last-
minute issues, may be able to be seen. 

In addition to this, the new drop in we have begun running in Stockport is also beginning to increase in popularity
and go well.  

We are please with the changes we are making to make our services more accessible and continue to seek new
ways we can improve our services. 

GENERAL AND IMMIGRATION ADVICE

FROM APRIL 2021 TO MARCH 2022, WE HAVE ASSISTED
WITH...

51 APPLICATIONS FOR
CITIZENSHIP

80 INDEFINITE LEAVE TO
REMAIN APPLICATIONS

43
MANCHESTER MOVE
APPLICATIONS (SOCIAL
HOUSING)

74 FIRST UNIVERSAL CREDIT
ACCOUNTS OPENED



We have been continuing to work with Rainbow Haven
and go into hotels to support clients there with their
asylum claims. We are so grateful to be beginning to see
fruits of our hard work as a number of clients have had
their asylum granted thanks to applications we have
supported them with. Asylum applications often take
about 2 years to process, and this project launched just
under 2 years ago, which demonstrates just a bit of the
emotion that can go into cases, as you will see the same
person for months, yet very rarely will have positive news
to share with them, meaning they can be anxiously
waiting for a very long time. Therefore these
breakthroughs are so encouraging when you at last get
to see someone get the news they have waited so long
for. 
 
Unfortunately, at MRSN we have decided we are no
longer able to support with refused asylum seeker cases.
This is due to the fact that we only have one part time
staff member working on this project, and so cannot give
these cases the time they need. If you do need support
with a refused asylum seeker case, you can contact
Refugee Action.

ASYLUM GUIDE
PROJECT
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235 ASYLUM SEEKERS
SUPPORTED VIA 1 TO 1
MEETINGS 

16 GRANTED REFUGEE STATUS
WITHIN THE LAST YEAR

35
ASYLUM SEEKERS REFERRED
TO SOLICITORS FOR
ADDITIONAL SUPPORT

Over the last year, we have assisted with...

We are thankful to announce that although the RIS
project was due to complete it's funding provided
at the end of June, we recently secured funding for
an additional year, from Manchester City Council.
Thank you for this support which means we can
continue to build on our accomplishments and
learnings from the last few years. 

Since Ramadan, RIS has been less busy with clients,
therefore as we move into this new year, we are
taking some time to review our processes, referral
procedures and how we can support Manchester
City Council in the vital work they do to support
refugees and asylum seekers in Manchester. We are
also looking into how we can support people better
with finding employment. 

Over the next couple of months, we will be
reviewing and rolling out some changes and look
forward to updating everyone in the next quarterly
report.

REFUGEE
INTEGRATION
SCHEME



We are coming to the end of our four year
funding, and so over the last few months,
we have been working extensively with an
external evaluator who is putting together
an impact report on our work. We’re
looking forward to sharing it with you as
soon as it is finalised.

 

SHARED ROUTES
PROJECT
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Back in April we partnered with multiple individuals, small business and organisations in order to provide

meals for Ramadan for people living in the hotels, as meal times within the hotels did not align with the

breaking of fasting. 

Since then we have been trying to raise awareness of some of the poor conditions that people are living in

within the hotels to the council. We have had meetings where we have provided evidence of people’s

experience in hotels.  

On Thursday 23rd June, we also ran an event in the hotel we primarily support in order to provide food

and clothes to residents there. We did this in partnership with Refugee Aid Chorlton, who have been an

incredible support to our work. Due to our lack of space to store and process donations, Refugee Aid

Chorlton take donations and then deliver them to our clients. Our aim for this event was for it to be a

space where people can browse clothing options for their families with time and dignity and not feel

rushed to grab things. We plan to run another of these events in September with Refugee Aid Chorlton to

provide more adult clothes, therefore if you would like to donate clothes please see donation details

below. 

HOTEL OUTREACH

In the meantime, we’re building new partnerships, for example, with the Growth company in Salford who offer
employment support. In June we promoted our project at the ESOL career week at Salford City college which was
a huge success resulting in many registrations for our training.

On the 1st June we started the third training group for this year which includes people from Hong Kong,
Afghanistan and Ukraine and we’re offering every possible support into volunteering from finding a role, assisting
with applications and facilitating inductions as well as assisting with doing specific tests as e.g. the food and
hygiene level 2 certificate. We are continuously expanding our contacts to volunteer organisations, one of it is Let’s
talk centre in Rochdale (see pic above with one of our peer navigators volunteering as an art teacher).
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The OPeNs project supports older asylum seekers and refugees from the South Asian, Arab,

Middle Eastern and African communities. The role of MRSN OPeNs project is to keep the

elderly people living in Cheetham Hill and Crumpsall socially connected with the local

community, support them to access help and support, build confidence and learn new skills

by providing positive activities and befriending. 

ELDERLY PERSON'S PROJECT

Since we launched in November 2021, we have continued to recruit more people for our

experts by experience group, who are passionate about seeing change for their communities,

as you can see by the quote from one of members. 

We are currently planning training sessions for our members on meeting facilitation,

campaign, admin and emotional intelligence. We are also working on ensuring efficient EBE

members’ engagement in the Greater Manchester Offer work alongside the consortium. 

GREAT, EXPERT BY EXPERIENCE GROUP

I am an activist advocating for LGBTQ and people with disability and
also a politician. I got involved in the Great! though Patrick and I have
been involved in all activities of the group. The group has helped me
a lot in building my confidence and to know more about the
immigration system in this country.  

MEMBER OF THE EXPERT BY EXPERIENCE GROUP

I wish I knew about this kind of project long ago so I could get
involved as a volunteer to support others that have experienced the
unsurmountable inequalities and predicaments which I did. I am so
grateful to MRSN, especially to the OPeNs project for the help
received. 
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Over the week of June 20th – June 26th, charities across the UK were taking time to celebrate Refugee Week,
whilst focusing on the theme of Healing. To celebrate it ourselves, we ran our annual and favourite tradition of the
Refugee World Cup. Teams came from across Greater Manchester to compete and it was a spectacular and
thoroughly enjoyable event for all involved. 

We want to take this moment to thank all spectators and teams who competed, and we look forward to playing
again next year.

REFUGEE WEEK

We have recently won funding from Answer Cancer in order to raise awareness of spotting the signs of cancer,
and knowing what support is available to people in the refugee and asylum seeker community. We will soon be
looking at recruiting people from our volunteer team to lead on this project and attend events and advice drop
ins to raise awareness of cancer. 
 
Statistics show that people from poorer communities have a decreased access to healthcare for a myriad of
reasons and for many in the refugee community, they are unaware of how to access healthcare, or are fearful that
they may be charged for medical care they desperately need, so they avoid getting treatment. Therefore we are
very glad to have the opportunity to provide information specifically tailored to the refugee community and help
reduce the barriers in people getting access to healthcare. 

ANSWER CANCER


